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Head of the Class Ltd
Privacy Policy (explained)

Introduction

Head of the Class is private limited company, registered in England and Wales under the name
Head of the Class Ltd, 10881013; Hyde Park Hayes 3, 11 Millington Rd, UB3 4AZ.

We are registered as a data controller with the Information Commissioner’s Office, registration
number ZA268349. We are also a member of the FSB - Federation of Small Business.

Our privacy policy describes the ways we capture your personal information, what we do with it
and what controls you have.

We aim to ensure that any personal information we obtain and use about you will always be held,
used and transmitted in compliance with all applicable data protection legislation.

What personal information do we collect about you?

When you register an interest in any of the services we provide, the first step is to offer you a free
trial session or a free consultation. In order for us to contact you to arrange or confirm these, we
will ask you for personal information at the time you register an interest, whether that be online or
in person.

At the time of booking a free trial session or a free consultation, we may collect and process the
following information about you:

your name;

postal and email address;

contact telephone numbers (including mobile)

We may also collect and process the following information about your student(ren):
name;

age;

date of birth;

educational institution you/he/she attends;

reason for interest in our services.

O O O O O

On signing up for any services, we may collect and process the following additional information:

any medical conditions, allergies, Special Educational Needs;
Other relevant information about the student
Details of credit/debit cards or bank accounts, and/or child care vouchers in order for us to
accept payment

e Emergency contact details for at least one other adult and agreed names of authorised
pick-ups

e A photo of the student (members have the option of opting out of Head of the Class using
your student’s photo for any external use through our Image Consent Form)

How do we use your personal information?
Your personal information will only be used for the purposes of arranging your free trial or free

consultation, processing our services to you, providing you with information on products or
services that you request from us or which we feel may interest you.
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If you are simply browsing our website, www.head-of-the-class.co.uk, we will not collect any
personal information which will identify you, however, we will collect information using cookies
and/or traffic data which uses IP addresses or other numeric identifiers which analyse navigation
and use of the website.

Personal information collected will be retained by us for 10 years.

Who will your personal information be shared with?

We will not disclose your personal information to any third parties for marketing purposes.

We will not share your personal information with third parties unless we are obliged to disclose
personal data by law, or the disclosure is necessary for purposes of national security, taxation and
criminal investigation, or we have your consent.

We will only share your data with a third party under the agreement that they will be permitted to
use it for our internal analysis only. They will sign a non-disclosure agreement to secure any data
they are granted access to.

How we keep your personal information secure

We are committed to protecting the security of your personal information. We take appropriate
technical and organisational measures to guard against unauthorised or unlawful processing of
your personal data and against accidental loss or destruction of, or damage to, your personal
data.

We cannot guarantee the complete security of our database, nor can we guarantee that
information you supply will not be intercepted while being transmitted to us over the Internet. Any
transmission is at your own risk. In the event that there is an interception of your personal
information or unauthorised access or use of our database, we will not be liable or responsible for
any resulting misuse of your personal information.

Direct Marketing

Communication of Head of the Class news or offers may be sent via letter or email to prospective
clients, current clients or cancelled clients.

All customers are offered the option off unsubscribing from our email lists.

We may use your personal information to send you details of products or services that we offer
that we have identified as likely to be of interest to you. This will be in accordance with the
preferences that you indicated when you registered interest. In the event of not joining Head of the
Class or not arriving for your free trial or free consultation, we may feel it is appropriate to contact
you in order to reschedule the free trial or free consultation to gain feedback from you after these.

If at any point you would like to opt-out of receiving communications from us, or would like to
change the channels (such as email or post) that we use to contact you, please contact us
at admin@head-of-the-class.co.uk, call us on t: 0208 982 3559 / m: 07931717701, or alternatively
by post to Hyde Park Hayes 3, 11 Millington Rd, Hayes, Middlesex, UB3 4AZ.

When our services ends

Upon termination of our services, your data will be stored securely. We may contact you at any
point in the future regarding the student’s ongoing academic needs. We may call you in order to
gain feedback about your experience of your service with us and also to offer you the opportunity
of returning to our service and alerting you to any promotional offers or relevant curriculum that
we feel may be of interest to you. We may email you for the same reasons.
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Please contact us to if you wish to opt-out.
Cookies

A cookie is a small text file that we store on your device. Our website uses cookies to distinguish
you from other users of our website. Cookies also provide us with information about how this
website is used so we can keep it as up to date, relevant and error-free as possible. Our use of
cookies also allows registered users to be presented with a personalised version of the site, carry
out transactions and have access to information about their account.

Further information about the types of cookies that may be used on this website is set out in the
list below.

e  Strictly necessary cookies — these are cookies that are essential to the operation of our
website

e Analytical/performance cookies. These cookies allow us to recognise and count the
number of visitors to our website.

e Functionality cookies — These cookies are used to recognise you when you return to our
website.

e Targeting Cookies — These cookies record your visit to our website, the pages you have
visited and the links you have followed.

We may monitor traffic to our site and collect the following information:

e The IP address of your computer
e The referring website from which you have got to our website from

The reasons for this are:

e To make ongoing improvements to our website based on this data

e To see our most popular sources of business

e To monitor and track the use of our member-only online services
Links to third party sites
Our site may, from time to time, contain links to the websites of third parties. If you follow a link to
any of these websites, please note that these websites have their own privacy policies and that
we do not accept any responsibility or liability for those websites or their policies.

Deceptive emails

We will never ask you to confirm the details of your account or payment method by email or
mobile communication. If you receive such contact, please do not respond to it.

International transfers
We may transfer personal data that we collect from you to third party data processors located in
countries that are outside of the European Economic Area (EEA). Please be aware that countries
outside the EEA may not offer the same level of data protection as the United Kingdom; however,
we always require that third party data processors deal with your personal data in accordance
with this privacy policy.
Access to information

You have the right to see what personal data we hold about you. To obtain a copy of the personal
information we hold about you, please write to us at Head of the Class, Hyde Park Hayes 3, 11
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Millington Rd, Hayes, Middlesex, UB3 4AZ. Any access request may be subject to a fee of £10 to
meet our costs in providing you with details of the personal information we hold about you.

Updates to this policy

We do sometimes update this policy from time to time by changing it on the website. You may
therefore want to return here regularly to view our most up to date policy. This privacy and
cookies policy was last updated in January 2019.

Contact us

If you would like to contact us about any aspect of this Privacy Policy, please do so

at admin@head-of-the-class.co.uk, call us on t: 0208 982 3559 / m: 07931717701, or alternatively
by post to Hyde Park Hayes 3, 11 Millington Rd, Hayes, Middlesex, UB3 4AZ.
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